
 
It’s business as 
usual at Smith Bros
Amid so much uncertainty and concern, 
we at Smith Bros would like to explain 
how we are responding to the global 
health crisis and amid the current situation, 
it’s business as usual at Smith Bros. 

Our team has been briefed on precautions 
to reduce the spread of infection, what 
to do if they fall ill, and the self-isolation 
procedure. We have also suspended 
non-essential work-related travel until 
further notice. Moreover the members 
of our team who are able to begin 
remote working are ready to do 
so if necessary. 

We have a business continuity 
and disaster recovery plan 
in place which plans for a 
variety of potential business 
continuity incidents, including 
the impact of pandemic 

illnesses. 

Although there are a small 
number of cases of Coronavirus 

confirmed in the UK, there is no 
current impact to our teams or 

the services that we provide at this 
current time. However, as part of our 

business continuity framework we are 
carefully monitoring the development of the 

Coronavirus outbreak.

 We are fully stocked and are continuing 
to deliver next day and operate our 

delivery routes as normal. 

Our delivery drivers are operating 
under social distancing 
guidelines and will respect any 
guidelines your organisation 
has implemented when visiting 

your facility.

The whole team is 
grateful for your 
co-operation and 

understanding during 
this time.

Thank you,
The Smith Bros Team.


